Scale and stability
of NCS Group with
the agility and
responsiveness of
our heritage

#1 Market leader in IT services in
Singapore and Southeast Asia

13,000+ people across the region

NCS // Australia

500+ clients across
20 public and private sectors

1,300 Consultants
280 Q&T in Australia

680 Q&T in Asia-Pacific

NCS // Australia

40 years of success in
Australia & Singapore Ut

Enterprise

Telco

Best-in-class Capabilities For every workload
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Our strategic services - Why, How & What?

Helping our clients become more adaptable and impactful

OUR AI-FIRST
.-® STRATEGIC
SERVICES

Product Design & Engineering

Cyber Security

NCS specialisation that builds in security by design

3 Pillars Data Backbone Platforms & Governance Personalisation
OF Cllent ImpaCt Business intelligence & Decision Support

. . CX & Growth

Intelligent Managed Services -

NCS managed services as a competitive advantage EX & Productivity
Digital Resilience

i Cloud & Infrastructure
- g Migration, Modernisation & Optimisation

OUR SUSTAINABLE  **+- Global Delivery Network
DELIVERY ég:;zlriaé'ii:;;apore & Southeast Asia, ....‘
NETWORK : : ; -

: Quality & Testing

E — Quality Integration

OUR PARTNER :
ECOSYSTEM :




Our strategic services - Why, How & What?

Helping our clients become more adaptable and impactful

CX & Growth L, EX & Productivity
. 2

b D
. 3
. .
. .

Mobile & Custom Applications Al-Assisted Engineering & Platforms
DevSecOps

Product Discovery, Design & Delivery Business Applications

e Application Modernisation

Accessibility Assessment and Uplift Change Management

Personalisation Agentic Al & Data Backbone
Intelligent Automation

3 Pillars 360 Customer View Enablement
of Client impact

Business Intelligence Responsible Al

Sales & Marketing Optimisation Data Platform Modernisation Well Architected Reviews

CX & Growth

EX & Productivity

¢ B Scalable & Innovative Cloud Adoption Cloud Optimisation

Digital Resilience . Cloud & : Pl Modern Work Infrastructure Pl :
O " : Infrastructure & App Modernisation : e ] Infrastructure Scalability :

" Infrastructure : g Modern Work Tools P :

o Tech Debt Removal 8 3 H Cloud Economics

Digital Launch Readiness o Quality Transformation H Performance Insights :

: P H . : s

Quality & Testing : Experience Quality H Automate Smarter i Operational Readiness :

— 8 ) . . ) ) . . Environment Readiness .

\ : Human Quality g 3 Al-Assisted Testing 83 (Platform Reliability) g

. o . o . o
®eesecesesscssscscscsesesecesssscscsesesnse® ®esecscccsesesesecssscsesssesesecscssscsesese® ®ececscccscscsesecececscscscscsesecccscscscse®
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Our Tricentis experience

v o n
Partners since 2011 and Asia Partner of the year 2025 A Tricentis

NCS has implemented qTest across multiple enterprises, unifying test planning,
m I execution, and reporting. By unifying all test types within a single platform, our 1 2 O
= [ clients gain real-time visibility into quality, reducing coordination efforts by 60% Certified & Experienced

giestliestiManagement while enhancing traceability and release confidence. Professionals

NCS has delivered automation solutions with Tosca and Testim, achieving 80%+
. coverage in critical enterprise applications across modern and legacy systems. For 5 OO+
3 Pillars SAP, combining Tosca with LiveCompare enabled impact-based regression i .
of Client impact testing, cutting timelines, boosting release confidence, and reducing regression Ce“'ﬁpiﬂ;';iﬁﬁ;{‘;“‘ed

Tosca & Testim Copilot cycles by up to 90% with DevOps integration.
CX & Growth
EX & Productivity
Digital Resilience

e

NCS has led large-scale performance testing with NeoLoad, including a major

o%_: PERFORMANCE & RESILIENCE national streaming event for a leading Australian media organisation. Deploying 1 00+

1,900 load generators to simulate 1.4M concurrent users, we ensured the Certified & Experienced

| | .
b NeoLoad Scalability Testing platform was fully prepared for peak demand. Professionals

O

NCS empowers clients with data-driven testing using LiveCompare and gTest 2 O

DATA & QUALITY INTELLIGENCE Insights, enabling teams to target high-impact changes, optimise test effort, and

: . m Certified & Experienced
make smarter, risk-based testing decisions at scale. ertirec & txperience

LiveCompare Sealights Data Integrity = gTest Insights S sefionalt

Global Delivery
Network

.........................................................................................................

NCS managed services as a competitive
advantage across Australia, Singapore &
Southeast Asia and Greater China
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Australian born, APAC leaders

Local experts supported by delivery centres across APAC

Australia Team
~280

\

Brisbane

APAC Team Perth Sydney
~680

Canberra \

'Melbourne /'

Adelaide

Flexible engagement models

Resource augmentation Consulting

Expertise on demand Reimagining quality for the digital age

Independent testing Managed testing service

Improving visibility and confidence Protecting your business

) [ -V

Give business visibility into quality, fast.

Powering Efficiency with In

Combining Tricentis’ Al-powered automation and test
management tools with NCS delivery capabilities to offer
comprehensive and efficient testing solutions.

Driving Speed and Quality in Your Digital Journey

Blending expert services and specialised testing solutions to
streamline processes, reduce time to market, and improve
software quality.

Innovating the Future of Quality

Pioneering Al-powered quality and automation engineering to
enhance test efficiency, defect detection, and software reliability.

Quality insights that everyone understands

Providing a crystal-clear picture of how well business objectives
and the planned customer experience will be realised.

ncsz7



The NCS// Advantage

Al Accelerators
: Test accelerators that
o leverage Al to increase

productivity and bring new
insights.

%
-

Quality & Testing
Practice Assessments
Quality practice assessments,
along with roadmaps to
modernise their quality & test
capability.

Partnerships
We are an ISTQB Platinum

\@/ partner and have
partnerships with several

Test Tool Vendors.

Browser Automation
Framework

A set of guides, best
practices, tools, & libraries
to create & manage
automated Browser based
tests efficiently.

Dedi_cated Quality & NCSQ.G.I.Obal Testing Process Automation APl Automation
—— Testingtrainer capability ~<= Streamline repetitive, rule- “ Framew‘?rk
e0)| Dedicated Trainer teaching Our global testing CoE RPA based tasks by deploying . A set of guides, best
=\ X1 Testing skills & certifications supports all NCS teams, with — software bots that LS practices, tools, & libraries to
for over 15 years, training best practice, processes, «-=+¢ increase efficiency & create & meNEEE automated
globaly for NCS. frameworks, & reusable assets. reduce errors. API tests efficiently.
iti : App Automation Build & Test Pipeline
é::t:litl‘!i’ct:gggcr’l‘gde Automation Bootcamp ___ Framework Template
@ ) . We run internal & external <2 _| Asetof guides, best DEV OPS Ar; autq[mateg prboc_tec;s.s thatd
=—:|| Our Platinum partnership -D Automation Bootcamps to iy practices, tools, & libraries to integrates code building an
= :V'E[h ISTQB gl\(/jes ui'?_cci_'_ss fast track capability. EYRE freates manage automated é%i%%%;%?ﬂf;ﬁ?qﬁ%ﬁ;‘uous
o training and certification. App tests efficiently. s e
Custom Training ) Containerised Test Load Generation
o=1|| We tailor our training .[] We run internal & external On demand test o NCS has our own SaaS

°-_§§}. programs to meet customer
domain and technology
needs

Testing Bootcamps to fast
track capability.

[_| &= environments to get testers

productive immediately.

based load environments,
and Synthetic Monitoring.
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Contact our team

| |
Kathryn Nankivell Darren Gage Fazil Abul Hassan Todd Pasley Kapeteni Polutea
Quality and Testing Practice Director Global Quality & Test Architect Lead Automation Principal Global Practice Lead, Quality & Testing Tricentis Partnership and Alliance
kathryn.nankivell@au.ncs darren.gage@au.ncs.co fazil.abulhassan@au.ncs.co todd.pasley@ncs.com.sg kapeteni.polutea@au.ncs.co
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